
HEALTH, SCHOOLS AND CARE OVERVIEW AND SCRUTINY 
COMMITTEE

MINUTES OF MEETING
Wednesday 27th June 2018

PRESENT:  Councillor Dutton (Chair); Councillors Cecile Biant, Brosnan, 
Cocks, Dale, Davidson, James Gartside, Hornby, McCarthy, Smith and 
Sullivan

OFFICERS: G. Hopper (Director of Children’s Services),  J. McGregor 
(Assistant Director – Children’s Services), D. David (Assistant Director – Adult 
Care), J. Hassall (Children’s Services), A. James (Resources Directorate)

ALSO IN ATTENDANCE:  A. King and N. Mately (Link4Life)

APOLOGIES
62 Apologies for absence were received from Councillor Hartley.

DECLARATIONS OF INTEREST
63 There were no declarations of interest.

URGENT ITEMS OF BUSINESS
64 There were no urgent items of business.

MINUTES
65 Decision: That the minutes of the meeting of the Health, School and 
Care Overview and Scrutiny Committee held on 28th March 2018 be approved 
as a correct record.

INFORMAL MEETING OF THE COMMITTEE'S MEMBERSHIP
66 The Committee considered the notes of an Informal Meeting of the 
Committee held on 23rd May 2018, the purpose of which was to discuss the 
findings of the national Independent Inquiry into Child Sexual Abuse (IICA) 
following its investigation into historic events in Rochdale.

The Chair indicated that the Committee would in due course be looking into 
improvements that had been made to the provision of sexual health services, 
both from within the Council and by the National Health Service that had been 
raised at the informal meeting.

The Director of Children’s Services was commended for the work of her 
Directorate in relation to this matter.

Decision: that the report be noted.



LINK4LIFE ANNUAL PERFORMANCE REVIEW 2017-18
67 The Committee considered provide Members of the Committee with 
information relating to the performance of the Rochdale Boroughwide Cultural 
Trust, trading as Link4Life at the end of the financial year 2017-2018.
The Committee was reminded that the Council's Sport, Leisure and Cultural 
Services transferred to the Rochdale Boroughwide Cultural Trust (trading as 
Link4Life) on the 1st April 2007 under the terms of a Partnership Agreement 
between the Council and the Trust. This Agreement spans 15 years (2007 – 
2022) with an option to extend for a further five years.

The Trust had undertaken a review of its medium to longer term aspirations 
and developed a new Corporate Strategy as a document that articulates the 
Trust’s strategic vision, key aims and business objectives. Supplementary to 
this new strategy was a revised Corporate Business Plan, primarily an internal 
document providing further detail in terms of the actions and measures 
designed to address identified challenges and opportunities as well as 
delivering the Trust’s vision, aims and objectives. To further support this 
vision, revised service plans have been drawn up detailing key priorities and 
performance measures in line with revised service goals.

Decision: That the report be noted.

ADULT, CHILDREN & PUBLIC HEALTH DIRECTORATE PLANS 2017-18 
QUARTER 4 PERFORMANCE UPDATE
68 The Committee considered a report detailing progress at the end of 
Quarter 4 (1st January – 31st March 2018) towards achievement of the 
targets contained in the Adult Care Directorate Plan 2017-18, Children’s 
Services Directorate Plan 2017-18 and Public Health Directorate Plan 2017-
18.  
 
Decision: That the report be noted.

SOCIAL CARE COMPLAINTS
69 The Directors of Children’s Services and Adult Services presented a 
report that provided Members with a summary of Adult and Children’s Social 
Care complaints received during the third and fourth quarters of 2017/18.

Social care complaints are subject to a statutory reporting framework which 
are scrutinised by the Care Quality Commission. The Council’s Customer 
Feedback Team extracted and reported on the information recorded for social 
care services during the study period, including the number of complaints 
received at each stage of the process, the numbers of complaints that are 
investigated and responded to within the permitted timescale and the numbers 
that were upheld.

Members of the Committee requested that Ombudsman complaints within the 
remit of the Committee be included in future reports.

Decision: That the report be noted.



SPRINGHILL HOSPICE QUALITY ACCOUNT 2017/2018
70 The Committee considered the Springhill Hospice Quality Account for 
2017/2018.

Decision: That the report be noted.

MARKET OVERSIGHT REPORT: QUARTER 4 2017/18
71 The Committee considered a report of the Assistant Director - Adult 
Care (Commissioning) regarding the Market Oversight Plan which provided 
quality assurance information for services commissioned by the Adult Care 
service for quarter 4 in 2017/18 (October – December).

The Adult Care Service commissioned external provider services to deliver a 
range of care services to adults with eligible social care needs. The Adult 
Care commissioning team assured the quality of the services. The market 
oversight report presented quality assurance information for quarter 4 of 
2017/18 for the committee to scrutinise.

Decision: That the report be noted.

HEALTH, SCHOOLS AND CARE OVERVIEW AND SCRUTINY 
COMMITTEE WORK PROGRAMME 2018/19
72 The Committee considered a report which presented the Committee’s 
Work Programme 2018/2019.

Decision:  That the report be noted.


